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LegalEase Solutions LLC’s Document Review 
Capabilities 

 

Introduction:  
Among the many services LegalEase Solutions LLC offers, document review is a key 

function we help clients outsource. This document specifically highlights our 
document review capabilities. 

 

Process: 
The LegalEase business process is simple. We ensure that the client is provided with 

a high level of customer support throughout the project. Our business process is 
detailed below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
1. Our clients contact us when they require document review. 
2. Our clients have the option to use an outside vendor to scan and store their 

documents or can have LegalEase Solutions LLC to arrange for the documents 

to be picked up from their physical location, scanned and returned to the 
client site. 

The LegalEase Document Review Business Process

Firm or Legal Department 
has case requiring several 
hours of document review

Firm or Legal Department 
uses outside vendor or 
LegalEase Solutions LLC 
for scanning and storing 
documents in a database

Firm or Legal Department 
provides LegalEase 
Solutions LLC with 

requirements, specific 
instructions and 

timeframe for project

LegalEase Solutions LLC 
conducts document 
review and prepares 

memorandum as required

Firm or Legal 
Department 

reviews and uses 
the memorandum

Firm or Legal 
Department 
saves cost, 
increases 

efficiency and 
retains high 

quality

Questions/ 
Clarifications
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3. Requirements, specific instructions and timeframes for projects are provided 

by our clients. 

4. LegalEase begins work on the project and communicated with the client 
effectively if any questions or concerns arise. 

5. Our clients review the finished product and use the memorandum according 

to their discretion.  

 
 

Profile of Recent Document Review Projects 

Credit Agreement Review 
 
A mid-sized Detroit area law firm retained our services in preparation for litigation 

arising out of a credit relationship gone bad between the firm’s client (a national 
bank) and the lender (auto-parts supplier).  The credit agreement between the 

parties spanned over 12 years and included a voluminous original credit agreement, 
several significant amendments, and all ancillary agreements including security 
agreements, mortgages, promissory notes, and letters of credit.   

 

The documents pertaining to the above had been scanned by the law firm and 
transmitted to LegalEase electronically.  LegalEase was asked to review the credit 
agreement, amendments, and ancillary agreements and summarize the agreements, 

track changes between the original credit agreement and amendments, and prepare 

a memorandum. 
 

LegalEase staffed the project with four of its Indian attorneys and gave the law firm 
a turn-around time of 36 hours, saving the law firm (and its client) time and 
expense. 

 

Mortgage Review 
 

A national lending institution retained LegalEase to review a number of real estate 
mortgages tied to a credit facility that the institution had extended to a borrower, 

who was delinquent on payments pursuant to the credit facility.  The lending 
institution required a study of the collateral involved in the transaction should it 
default the borrower on its delinquent payments.  

 

The mortgage documents were not in electronic format. LegalEase arranged for the 
documents to be picked up from the lending institution, and had them scanned and 
returned the originals. 

LegalEase was asked to review nearly 50 mortgages on real property nation-wide 
and prepare a memorandum assessing the lending institution’s collateralization. 
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Quality 
We take exceptional care in ensuring high quality standards are implemented 

throughout the process. Our quality process is detailed below. 

 
 
 

 

 
 

 
 

 
 

 
 
 

 

 
 
 

 

 
 
 

 

 
 

 
We ensure the reliability and confidentiality for our clients through the execution and 
implementation of the following 

- Non-Compete Agreements 

- Confidentiality Agreements 
- Conflict Checking 
- Exclusive use of Lexis Nexis 

 

Training 
Training is a continuously evolving process and will be imparted to all personnel 

regularly. Initial and continuous training methodology is detailed below. 

 
Lauri Donahue, LegalEase’s training coordinator is a graduate of Harvard Law School 
and is an adjunct Law Professor at the University of Toledo. She has had a varied career 

as an in-house attorney at Pacific Gas and Electric Company and Atari Corporation.  

Lauri has developed a state-of-the art training curriculum for LegalEase’s attorneys which 
focuses both on strong research and writing skills along with substantive knowledge in 
civil procedure and civil and criminal law. 

LegalEase attorney in the 
US reviews all information 
received from our client 
and adds instructional 
notes or analysis if any

LegalEase transfers
the information via

secure encrypted database
to attorneys in India

LegalEase personally
guides and answers any
questions/clarifications

Our attorneys in India 
complete their 

document review 
online. We use tools 
like LexisNexis if 

required

•Upon completion of 
30% of the work, they 
are required to 
complete our quality 
control checklist.

•Once they finish the 
final product, it is 
submitted for review 
and a project time 
breakdown is provided

LegalEase 
attorneys in the 
US review the 

checklist to ensure 
quality controls 
are met and 

provide feedback if 
required

LegalEase emails the 
prepared/reviewed 
documents to the 
client via secure 
encrypted email or 
secured database for 

access

Cleanse documents

Conflict Checking

LegalEase 
attorneys in the 

US review the final 
product and check 
if any rework is 

required

Rework if required

Implementation of Quality

    

 - 7 – 
These materials are copyrighted and may not be distributed, modified, or reproduced, in whole or in part, 

without the prior written consent of LegalEase Solutions LLC. All rights reserved. 

Initial Training: All hired Associates will be given materials which they will need to 

read thoroughly and provide feedback in the form of questions and concerns. 

Associates will then be given pilot cases and their results reviewed. The Associates 
will then be provided with a second set of training materials and pilot cases. The 
Managing Senior Associate will guide the Associates through the first and second 

rounds of training.  

Continuous Training: Once the initial training is completed, associates will be 
subjected to continuous training exercises to ensure a continual improvement in the 
quality of work. Areas of specialization will be identified and more specialized training 
will be provided accordingly. 

Lexis Nexis Training: Lexis Nexis is the research tool of choice for LegalEase 

Solutions LLC. Lexis Nexis training materials both in hard and soft copy will be 
provided to all associates. In addition there will be regular conference calls with live 

Lexis Nexis experts to guide Associates through the user training programs. 
 

Additionally we are in contact with Hamline University, MN and the Indian Institute of 
Arbitration & Mediation, Cochin, India for our recruiting needs. 

 

IT Support  

Our IT infrastructure and support is provided by Datapeel LLC (www.datapeel.com). 
Datapeel is an application development company located in eastern Connecticut.  

Datapeel LLC is comprised of web, networking, and database experts with over 12 
years of experience in the information technology industry.  

Datapeel provides a wide range of services for small to medium sized businesses, 
implementing solutions best suited to each client's needs by drawing on current 

standards and finding the most cost-effective methods to accomplish client goals. 

 
The web development team employs coding and web veterans who are well-versed 
in everything from PERL and PHP to Federal and State accessibility standards. The 

combination of W3C standards/practices and user interface expertise is integral to 

the team's creation of successful web applications. These solutions often require 
database backends and complex user interfaces, all of which are developed and often 
maintained by Datapeel's team.  Web solutions comprised of commercial websites 

and/or web applications developed by the team are housed on a dedicated server. 
 

Network and system administration solutions are handled primarily by the System 
and Server Administrator who brings to Datapeel years of experience in telecom, ISP 

infrastructure, wireless integration, and desktop management. Varying levels of 
implementation and support are provided for both Mac and PC and clients range from 

home businesses to branches of local government.  Solutions and maintenance 
options are provided for Windows (98, 2000, 2003 server, and XP) as well as several 

strains of Unix/Linux.  Wireless solutions have been implemented in private schools, 
as well as small companies, with Datapeel overseeing projects and sometimes 

coordinating efforts with third-party installers. 
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Data Security Specifications 
 

Security Overview: LegalEase Solutions, LLC. 
This section focuses on the security of the LegalEase Solutions online project system 
created and maintained by Datapeel, LLC. The security is comprised of three distinct 

parts: server security, database security, and file security. 
 

Server Security Methods 
A Linux server with restricted shell access (ssh only) is used to house the LES online 

project system. Incoming and outgoing ports are restricted, and in addition to a full 
time server administrator the network is monitored and maintained by a trained 
team of security experts. 

 

Database Security Methods 
The database engine is MySQL 3.23.58. The MySQL server is password protected and 

only allows connections/calls from the localhost (server). This prevents any direct 
connections from the outside, allowing only those requests/calls coming from the LES 
online system to access the database from enabled and authorized accounts. 

 

Our Database currently has capacity of 50 GB with the capability to increase in 
accordance to demand. 

 

File Security Methods 
All files stored on the server (for enabled and authorized accounts) will be encrypted 
using AES/Rijndael 

256. AES/Rijndael 256 is one of three FIPS (Federal Information Processing 

Standards) approved encryption methods as noted by the Computer Security 
Resource Center (http://csrc.nist.gov) and described 
at http://csrc.nist.gov/publications/fips/fips197/fips-197.pdf. 

Files in the LES system will be encrypted with this standard using a single master 

key. By using an encryption key, only enabled and authorized accounts will be able 
to encrypt/unencrypt the files as needed during the creation, development and 
fulfillment of client requests. Any file/document uploaded into the online system 

would be encrypted until an authorized account accesses and unencrypts the file for 
processing or use. 

Because a single master key will be used to encrypt and unencrypt, the encryption 
key will not appear in plaintext anywhere within the system. Instead, each user will 

have the key saved in the database in an encrypted form. This encrypted form will 
also use the same AES/Rijndael 256 standard with the users' passwords as the key. 

Client and employee passwords are stored in the database using a one-way 
encryption method (SHA1 hashes) that theoretically cannot be broken. This is 

considered the stronger counterpart to MD5 encryption. 
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Company History 
LegalEase Solutions LLC has been in business since 2004. We are a rapidly growing 

company with offices in Detroit, USA; Cochin, India; and Chennai, India. 

Our client base includes law firms, solo practitioners, legal counsels and departments 
in the following states; 

- New York 

- Illinois 

- Michigan 
- Missouri 

- California 
- Georgia 

- Alabama 
- Texas 

- Ohio 
- Indiana 
- Virginia 

- Washington 

 

Personnel 
We currently have 14 employees in the US and India. Our network is extensive both 

in the US and India.  
We currently own a prescreened database of over 50 attorneys in India. These 
attorneys have been selected based on their qualifications, research and writing 

skills. Some profiles of our attorneys are below 

 




